Stop Common Core
Phone Tool System

Type in to your web browser www.callfire.com/dialer/agents/userlogin.do

The following screen will pop up. You will want to save this address to your

“bookmarks”

Agents - Get Started

Grab your phone! Lets get started.

To start your session, you will receive a phone call. Please pickup & don't hangup
your phone until you want to stop taking calls.

Campaign Name or ID: | 7512866 57
Your Phone Number: [ Ex: 2132212289x1 :@
Campaign Passcode: | sesene

Your Email Address: Lyour@emailaddress.com @
Hold Music: ' Default N
Newsletter [_) Subscribe to our newsletter. learn more

Type “HB25” and select

Type your phone number that you will
use

Campaign passcode “stopcc”

Type in your email address

Select type of music you want to listen
will waiting for a caller.

Tell us your Agent ID

You will receive a phone call soon. Your Agent ID will be repeated to you on the
call.

Do NOT hangup the phone!. Enter your Agent ID and click login to start your
session while staying on the phone.

Agent ID:

Back Login

The system will then call you at the phone
number you typed in. Do not hang up when
it calls you. It will then give you an agent ID
number to type in on the screen. DO NOT
HANG UP
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History Calls Processed: 4

9419231972

Marion
112831518
3780

3526906889
Marion

112830501
2620

Record your Dispositions

Do Not Call

"% Now Dialing

[ Report an issue ] [ Logout ]

The above similar screen will come up and the system will start calling the phone data.
On the right side of the screen the name of the person being called will pop-up.

If you need to hang up a call you may do so and Click to the next caller.

If an answering machine comes on you will need to click “smart drop” then next caller.

As your read the script, there are three options you may give. As the Callee answers the question you
may click the box that more closely is his/her answer. There is also an not section that you may type
additional notes such as an email or other info.

You may log out by hanging up the phone or pressing logout in red on the screen.

Preferably phone calls should be made between the hours of 9:00 AM and 8:30 PM.



